OPOH Summary of Changes — November 2025

SECTION REVISION WHAT HAS CHANGED
(Section page number in parenthesis)
Cover Page N/A
Table of Contents N/A
Section A: N/A
Systems of Care
Section B: Compliance & N/A
Confidentiality
Section C: Accessing Services N/A
Section D: Providing Specialty | N/A
Mental Health Services
Section E: Integration with N/A
Physical Healthcare
Section F: Beneficiary Rights, N/A
Grievances, Appeals
Section G: Quality N/A
Improvement
Section H: Cultural N/A
Competency
Section I: Management Info N/A
System
Section J: Provider Contracting | N/A
Section K: Provider Issue 11.19.25 Updated SD Registrar of Voters link (Pg. K8), Updated links to
Resolution required intake packet information on voter registration (English
and other languages) (Pg. K9)
Section L: Practice Guidelines | 11.07.25 \Updated hyperlinks (pgs L1 & L3)
Section M: Staff 11.07.25 Updated instructions for submitting Professional License

Qualifications

Waiver Applications to Ql Matters (Pgs M5- M7- M9)




OPOH Summary of Changes — November 2025

SECTION REVISION WHAT HAS CHANGED
(Section page number in parenthesis)

Section N: Data Requirements | 11.19.25 Updated link to Outcome Measures Manual (pg N6)

Section O: Training N/A

Section P: MHSA N/A

Section Q: Payment Schedule | N/A

& Budget Guidelines

Section R: Quick Reference N/A

Appendix N/A

All Sections 11.24.25




